
Employees 
working from
home
Low Cost Solutions
for High Risk Times

MAXIMISE PRODUCTIVITY
MITIGATE RISK EXPOSURE



A better way to 
ensure safe work
from home

Please find product information below.
For more information about The Flexiwell Group visit: 
www.flexiwell.com.au

Much of Australia's computer based workforce is now 
working from home. Employers however still remain 
responsible for their work environment, equipment and 
actions even though their remote workplace has never 
been sighted. We have developed a means to assess home 
offices by our Occupational Therapists from only $89.

Warning: Physical and psychological injuries resulting from injuries that have 
occured in the home based workplace have resulted in successful litigation 
against defendant organisations. Precedent cases include:

• Ledwidge and Optus Administration Pty Ltd [2008] AATA 58 (22 January 2008)
• Hargreaves and Telstra Corporation Limited [2011] AATA 417 (17 June 2011)



Ergowell

*The cost of prior assessments are deducted from any subsequent assessments recommended
*(+GST)

The following 3 levels of intervention 
are available, with the first being 
adequate for most employees:

1. Ergo Check
Ensure you are meeting safe practices and 
identify employees at risk
• Complete ErgoWell Home-Office Self
Assessment form
• Flexiwell Safe Work Practices Agreement
• Submission of MyOffice photo of home
workstation setup for Occupational Therapist
review and recommendations
• Printable worksafe poster for home office

$89

2. Ergo Link

Required when risk is identified in Ergo Check
• Undertake video link with the employee to
assess and assist in workstation setup
• Education covering maintaining a healthy
workplace, productivity when working from
home, and ergonomic principles for injury
management
• Report to workplace summarising
recommendations

3. Ergo Home

All inclusions from Ergo Check and Ergo Link plus 
a home visit
• Home ergonomics assessment by OT for
employees who are at high risk of injury as
identified in Ergo Link
• Report provided with recommendations and
implementation plan to business

$179*

Moderate
risk identified

Serious
risk identified

$550*



Why Employee
Assistance
Program (EAP)?

For more information about The Flexiwell Group visit:
www.flexiwell.com.au

• Mitigate risk of psychological and physical injury through early
identification and intervention.

• Build goodwill with your employees moving into uncertain
times.

• Fewer psychological claims resulting from working at home
• Increased productivity
• Get concrete advice and warning of problems before they arise
• Reduce time spent on unwarranted worry

Psychologists are available for your employees within 24 
hours. All via telecommunication platforms. No lock in 
contracts. We invoice on a weekly basis to allow you to 
track your expenditure. We will also provide graphing of 
primary causes and psychological impacts of stressors to 
give an indication of the areas that may be acted upon.

Why is our EAP different?




